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John Morris is delighted to offer our Level A Service Agreement Proposal. The Services provided as part of this proposal are 
detailed below: 
 
Service Provided: Service Details: 

1. Preventative Maintenance 

 
To  ensure the minimum “down time” of your equipment, John 
Morris Scientific Pty Ltd have trained engineers that will schedule 
and carry out specified number of preventative maintenance visits 
per year. 
 

2. Unlimited Breakdown Labour and Travel 

 
If breakdown or malfunction occurs, John Morris Scientific Pty Ltd 
will provide unlimited labour and travel service support to repair 
your equipment during normal business hours. 
 

3. Response Time 

 
The highest service request priority is given to instruments 
covered by a service agreement. John Morris Scientific service 
department will make every effort to return telephone inquiries 
within 1hour and commence repair within 24hours of a telephone 
call. 
 

4. Additional Benefits of a Service Agreement: 

 
• 15% discount on parts 
• Regular preventative maintenance visits carried out at a 

mutually agreed time 
• Reduced breakdowns 
• Extended instrument life 
• Regular expert appraisal of your instruments condition 
• Updates on current versions of internal instrument E-prom 

Software as applicable 
• Technical and service telephone support on the instrument 

within the agreement 
• On-site maintenance training available during service visits 
• Return Of instrument to the workshop for repair (portable 

instruments) 
• Loan of replacement unit when available (portable 

instruments) 
 

  
 

New South Wales 
61-63 Victoria Avenue 
Chatswood, NSW 2067 
Ph: 02 9496 4200 
nswbo@johnmorris.com.au  

Victoria 
Level 1, 91 Whitehorse Road 
Balwyn, VIC 3103 
Ph: 03 9816 6700 
vbo@johnmorris.com.au  

Queensland
Unit 3/56 Lavarack Ave 
Eagle Farm, QLD 4009 
Ph: 07 3212 5200 
qbo@johnmorris.com.au 

South Australia
29 Rundle Street 
Kent Town, SA 5067 
Ph: 08 8132 5100 
sabo@johnmorris.com.au  

Western Australia
Suite 5, 4 Brodie-Hall Drive 
Bentley, WA 6102 
Ph: 08 9416 4800 
wabo@johnmorris.com.au 

 


